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Local Government Administration Arrangement Is part of Political Development in 
Aoma Village, Wolasi District, South Konawe Regency, The purpose of the study is 
to find out the arrangement of government administration in supporting the service 
This location selection is based on the consideration that the implementation of 
government administrative services needs to be arranged optimally for service 
improvement. Used qualitative descriptive research where data collection is carried 
out in natural conditions (natural setting), primary data sources and data collection 
techniques are more in-depth interviews and documentation. Data analysis of 
categorization, reduction, and interpretation. The results of the study showed the 
arrangement of the implementation of government administration in Aoma Village, 
Wolasi District, South Konawe Regency in the form of government by providing 
services to the community in the form of population administration activities, 
carrying out data collection and inventory of village assets. 

 

INTRODUCTION 
The existence of various political development 

activities is increasing both in quality and quantity 
and increasingly requires the ability in various 
aspects of human resources to manage available 
resources, especially after the existence and 
enactment of autonomy where local governments 
are given full authority to take care of their 
households. According to (Pye, 2021) that political 
development is interpreted by indicators, namely: 
equality where there is community involvement in 
political activities and activities, capacity namely 
the process of adaptation and creativity in 
individuals to interact and manipulate their 
surroundings, differentiation of the occurrence of a 
progressive separation process and specialization in 
the form of roles carried out in government 
institutions. 

Huntington (2018) emphasizes political 
development not only as a single phenomenon but 
has many dimensions including geography, namely 
political changes in developing countries due to the 
application of concepts and methods that have been 
used by developed countries. Derivatives where the 
process of political development as a political 
aspect and the consequence of the process of change 

as a whole, namely the consequences on economic 
growth, urbanization, improving education, mass 
media, and much more (Ghardallou & Sridi, 2020). 
Teleological is a process of change toward a certain 
goal of the political system, such as political 
stability, political integration, democracy, law 
enforcement, good governance, and so on. 
Functionalism is a process of change towards an 
ideal political system that a country wants to 
develop. 

Political development that includes the 
structuring and improvement of local government 
administration leads to professionalism and the 
most important administrative services in an 
organization. Efforts to develop and foster human 
resources that allow all development tasks and local 
government can be carried out efficiently and 
effectively. 

The development of local government 
(Thomas et al., 2022) administration must be more 
productive and have a quality of work that supports 
the optimal achievement of development goals. The 
achievement of development process and 
administration of local government runs in an 
orderly, directed, efficient, and effective manner in 
the context of structuring local organizations. 
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The obstacles to orientation are related to the 
work ethic of local government officials who have 
been more concerned with the situation and not the 
spirit towards progress and change. Various 
activities for the implementation of government 
administrative services have not been as expected. It 
is characterized by various attitudes displayed such 
as undisciplined, indifferent delay to work, 
convoluted and untimely service, and various acts 
of abuse of power which have an impact on the lack 
of effect on the needs of the administrative service 
system to the community. 

In the era of village autonomy, each village 
government had the authority to regulate and 
manage its government affairs according to the 
principles of village autonomy and guidance duties 
(Silubun et al., 2020). Villages or other designations 
as part of local government, also have autonomy. 
As a district apparatus under the sub-district that 
receives a partial delegation of government 
authority from the sub-district. As a regional/city 
apparatus, the duties and functions, and authorities 
of the village government are more directed at 
improving and accelerating services to the 
community demands that local governments be 
more improved in the context of developing service 
infrastructure in the administrative field. The 
development of administrative infrastructure in the 
form of all the needs needed in the field of 
administration in the context of implementing 
various government administrative activities and the 
development that must be built to realize and carry 
out government functions starting from the village 
government. 

Political development as a whole needs is 
needed in the field of local government 
administration in the context of implementing 
various activities of government administration 
services and development to realize and carry out 
government functions to achieve work results 
effectively and efficiently. The complexity of the 
aspects or fields to be built at the lowest level of 
government, one of the aspects that need to be built 
first is to increase the ability of village government 
officials in carrying out government administrative 
tasks (Pahrudin & Senjaya, 2021), in addition to 
strengthening community and institutional 
participation and other aspects. 

This is very important because the village 
government and its officials are the main 

administrators of government, development, and 
community activities as well as fostering peace and 
order in their territory. Therefore, their role is so 
important and largely determines the back and forth 
of a unit of local government. Therefore, it is 
necessary for village officials who are truly capable 
and can cooperate in the implementation of the 
duties that are their responsibility. 

As for the effectiveness of services in 
supporting government administrative output, many 
types are not easy to sort or add up. In the 
implementation of public services, which in 
substance boils down to efforts to improve public 
services carried out by the government. These 
efforts are expected to improve the quality of 
services that are better in the sense of services that 
are more efficient, effective, and in accordance with 
the needs and aspirations of the community. 

Government public services are now felt to be 
increasingly necessary to be improved and 
improved. This effort is intended to improve the 
quality of public services that are better in sense of 
services that are more efficient, effective, and in 
accordance with the needs and aspirations of the 
community. However, in administration and 
governance, there are still procedural obstacles and 
orientation barriers. Many hierarchical levels must 
be passed and time-consuming and each level of 
communication flow so that sometimes 
administrative service procedures become slow and 
rigid (Nolte et al., 2020).   

The achievement of effective and efficient 
village administration governance has been sought 
to take various strategic steps to realize the village 
as the spearhead of government services and 
services to the frontier community so that the 
community gets good and facilitates. However, in 
its implementation, people often feel dissatisfaction 
with the services provided by the government 
apparatus. The discontent lies in the attitude and 
understanding of government officials who do not 
or do not understand their main duties and functions 
as a community servant apparatus so that their 
service creates an image of poor service in the eyes 
of the public. 

The village government included in carrying 
out the administration are;  the duties of the field of 
government, the duties of the field of service to the 
community, and the duties of the field of 
administration (Rido, 2020). The duties of the field 
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of government include registration carried out in 
various register books on various matters and events 
concerning the life of community actions based on 
reports obtained through the public sub-service of 
the interested community. General duties include 
receiving and carrying out instructions and 
instructions from the sub-district and district 
governments regarding governance, and technical 
tasks. Make periodic reports on the state and 
changes in the population, security, and 
socioeconomics. Implementing things that have 
become decisions at the village level.  Carry out 
cooperation with agencies at the village level and 
solve problems related to land.  The duties of the 
field of public service, include the granting of 
various permits. 

Village administration is basically the entirety 
of activities and procedures carried out in the 
village. The scope of village government 
administration includes government administration, 
general service administration, administrative 
administration, and finance. Village administration 
in supporting development is very important to be 
carried out in all settings of government, society, 
and the business world considering that the success 
of national development in various fields of life 
always requires the support of an effective and 
successful administrative system to realize 
smoothness, order and national productivity. 

The administration is the entire process of 
implementing the decisions taken and their 
implementation by two or more human beings to 
achieve the predetermined objectives (Maistro, et 
al., 2021; Nwanisobi & Christopher, 2020). The 
administration is the entire process of working 
between two or more people based on a certain 
racially to achieve predetermined goals by utilizing 
effective and effectively effective facilities and 
infrastructure. Apparatus is the administrative 
aspect necessary in the implementation of the 
government or the state as a tool to achieve national 
goals. Apparatus as a servant of the community 
serves, nurtures, and fosters initiatives and 
community participation in development. 
Meanwhile, servants as servants are well-mental 
and have high professional abilities in carrying out 
their duties for smooth development. 

The concept of administration is as activities 
that must be carried out by executive officials in an 
organization in charge of organizing, applying for, 

and complementing a cooperative effort of a group 
of people deliberately assembled to achieve certain 
goals. Every administrative activity always begins 
with a plan about the goals to be achieved, how to 
organize them, when to start moving and how to 
supervise them. This will be achieved if the 
administration in its activities are covered by 
several elements, including the presence of two or 
more people, the existence of cooperation, and the 
existence of goals to be achieved as well as the use 
of rational thoughts. 

The basically administration is divided into 
two senses namely administration in the broad sense 
and administration in the narrow sense. 
Administration in a broad sense is the entire process 
of organizing in any effort of cooperation of a group 
of people who achieve a certain goal (Ziboreva, 
2021). Administration in the narrow sense is 
administrative work that can record everything that 
happens in an effort for the organization to be 
material for information for the leadership (Addink, 
2019; Nikiforova, 2020). 

Basically, the effectiveness of the 
administrative functions of government in general 
and the administration of local government, in 
particular, has entered all sectors of people's lives. 
All community activities do not escape the reach of 
administrative activities. In the circumstances of 
how and wherever there are activities and goals to 
be achieved, that is where administrative services 
are needed because the administration itself 
contains an understanding of the process of 
organizing work and the background of cooperation 
activities is to want, achieve a common desire, meet 
common needs and eventually will be enjoyed 
together. 

 

METHODS 
This research is qualitative descriptive where 

the research was carried out in Aoma, Wolasi 
District, South Konawe Village Regency. Data 
collection was carried out in natural settings, 
primary data sources, and more data collection 
techniques in in-depth interviews and 
documentation. This type of interview is an open 
interview where the interviewee knows that the 
informant is being interviewed and also knows the 
intention of the interviewee. Various community 
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responses were cross-checked to describe political 
development in the form of local government 
administration arrangements. 

The steps in analyzing existing data are: (1) 
categorization, where the data obtained from the 
field is categorized based on priority data analyzed 
and data that is not prioritized for analysis, (2) 
Reduction is a step by eliminating or confirming 
certain data that is considered unnecessary to be 
analyzed further for research purposes, (3) 
interpretation is the final stage of the data analysis 
process, Member interpretations, explanations 
related to data that are an issue in research. 
Research data analysis refers to several stages 
consisting of data reduction, data display, and at the 
final stage drawing conclusion drawing/verification 
(Miles & Huberman, 2014; Ningi, 2022). 

 

RESULTS AND DISCUSSION 
The structuring of local government 

administration in the context of organizing political 
barriers in substance boils down to efforts to 
improve public services. These efforts are expected 
to improve the quality of services that are better in 
the sense of services that are more efficient, 
effective, and in accordance with the needs and 
aspirations of the community. 

Structuring the implementation of village 
government administration in improving the quality 
of services which include the field of government, 
the field of public services, and the field of 
administrative service administration. It is expected 
to improve performance in the form of good village 
administration and be able to uphold the best work 
achievements in an organization where they carry 
out various daily work activities in providing 
services to the community. 

Performance appraisal serves as a government 
control related to human resource management and 
motivation to improve the performance of public 
services to increase community participation in 
providing assessments and encouraging officials to 
provide better service quality and improve public 
understanding of public services that are more 
factual and specific at the community level. 

In a government organization, the quality of 
good service will not be achieved without the 
efforts of the organizational apparatus itself. To 
achieve good service requires skills, dexterity, skills 
and orderly administration of government. All 

community activities do not escape the reach of 
administrative activities. In the organizational 
structure and work procedures of village 
government, there are various areas of service tasks 
organized by the village government to the 
community including services in the field of 
government affairs, services in the field of 
development affairs, services for civil service 
affairs, services in the field of general affairs and 
services in the field of security and order affairs. 

The public services of local governments are 
now felt to be increasingly necessary to be 
improved and improved. This effort is intended to 
improve the quality of public services that are better 
in sense of services that are more efficient, 
effective, and in accordance with the needs and 
aspirations of the community. The assessment of 
the performance of local governments in the 
implementation of public services can be measured 
through some indicators that are expected to be 
utilized for better decision-making. 

The performance of public services by local 
governments ideally in the form of quantitative and 
qualitative can be measured by the extent to which 
local governments can carry out their obligations to 
provide services to the community that is directly 
related.  The quality of officials must continue to be 
improved based on the spirit and attitude of service 
to the community, nation, and state. 

Basically, the government has made various 
efforts to produce services that are faster, more 
precise, humane, cheap, non-discriminatory, and 
transparent. Various efforts have been made by the 
government to overcome the problem of services 
where the function of community services with a 
bureaucratic nature and has received many 
complaints because they still do not pay attention to 
the interests of the people who use it. Government 
services have not touched the community to remote 
areas of the village work area, and there are still 
many potentials that have not been touched or have 
not been managed optimally so there is a gap in 
community services and development in certain 
parts of the village government work area. 

The implementation of the village 
administration system in supporting development is 
very important to be carried out in all government 
settings, society, and the business world considering 
that the success of national development always 
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requires the support of the administrative system 
and the quality of services. 

To achieve effective and efficient 
administration, efforts have been made to take 
various strategic steps to realize the village as the 
spearhead of government servants and services to 
the frontier community so that the community gets 
good and facilitates. However, in its 
implementation, people often feel dissatisfaction 
with the services provided by the government 
apparatus. The discontent lies in the attitude and 
understanding of government officials who do not 
or do not understand their main duties and functions 
as a community servant apparatus so that their 
service creates an image of poor service in the eyes 
of the public. Political development in the form of 
administrative arrangements for local government 
in Aoma Village, Wolasi District, South Konawe 
Regency as follows: 
Government Sector 

The structuring of government administration 
is a value or state to be achieved or realized by 
some government organizational agencies. The 
completion of the work on a predetermined time or 
the ability to succeed in a work carried out by 
humans for the desired results of use. 

The field of administrative affairs of the 
village government is carrying out community 
service duties in the form of the implementation of 
administrative tasks to provide services to the 
people who need them. With an order, each officer 
can devote his attention and ability to carry out the 
duties for which he is responsible in the 
implementation of government affairs (Sofi & 
Mutiarin, 2018). 

The task of community service is in the form 
of the implementation of administrative tasks to 
provide services to the people who need them. With 
an order, each officer can devote his thoughts of 
attention and ability to carrying out the duties that 
are his responsibility in the implementation of the 
affairs of the village government field. An 
organization so that every employee who is his 
subordinate has a good quality of work, both in the 
sense of being able to complete some jobs handed 
over to, they are in accordance with the set time, the 
higher the quality of work of an employee in 
completing a job on time, the better the 
performance of the employee in providing services 
to the community. 

The success of the implementation of 
government and development is inseparable from 
the ability of the village apparatus as a unified 
system and an important integral part of 
development. The implementation of the functions 
of the village apparatus which includes government 
affairs, development affairs, and community affairs 
is expected to be able to foster community 
initiatives and creativity and encourage the 
improvement of services to the community 
(Sukmawati, 2019; Takdir et al., 2021).  

The arrangement of the implementation of the 
government sector is in the form of several tasks, 
namely: (1) collecting, managing, and evaluating 
data in the field of government, (2) collecting 
materials in the context of regional development, 
(3) providing services to the community in the field 
of government, (4) compiling activity reports. The 
arrangement of the implementation of government 
administration in Aoma Village, Wolasi District, 
South Konawe Regency in the form of a 
government field with the order, allows each officer 
to devote his thoughts of attention and ability in 
carrying out the duties for which he is responsible. 

Structuring government affairs in which the 
officials have carried out several activities which 
include: carrying out population administration 
activities, carrying out data collection and inventory 
of regional assets and village assets, carrying out 
the administration of providing recommendations in 
accordance with the main duties and functions, 
compiling reports on the implementation of 
government affairs, and preparing plans for 
coordinating the activities of village agencies. 

The results of the interview with the informant 
in the form of the field of government as stated 
“structuring government administration in the field 
of government by providing services to the 
community in the form of population administration 
activities, carrying out data collection and inventory 
of village assets and village wealth, carrying out the 
administration of providing recommendations 
related to the implementation of government affairs, 
development, and society”.  

Thus, the implementation of government 
administration in the field of government by 
providing services to the community in the form of 
population administration activities, carrying out 
data collection and inventory of village assets and 
village wealth, carrying out the administration of 
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providing recommendations related to the 
implementation of government affairs, 
development, and society.  
Field of Public Service 

The village government as the lowest 
organization in public services is expected to 
improve the quality of services. To achieve good 
service requires skills, dexterity, skills, and other 
capital possessed by the apparatus. The Village 
Government as one of the government organizations 
engaged in community services always strives to 
provide good services to the community, trying to 
create maximum services. To achieve good service 
requires skills, dexterity, skills, and other capital 
possessed by the apparatus (Suharto et al., 2016). 
The village government as the spearhead of 
government organizations engaged in community 
services always strives to provide good services to 
the community and strives to create maximum 
service.  

The orderly implementation of village 
administration is considered important because it is 
a must for the village government to know the 
administrative services in the village because there 
are still many problems in the village related to 
village administration which is carried out to 
provide the best service to the community. 

One of the roles that must be carried out by the 
village government is to provide services to 
community residents with the best service and the 
village government as a government organizer must 
pay attention to the needs of the community. Public 
or community services are not only in product 
services but also emphasize the process of 
providing or distributing the services themselves to 
the hands of the public as consumers. 

Optimizing the service process to run more 
smoothly carried out by each village government 
requires a community to support both directly and 
indirectly. The role that must be carried out by the 
local government is to provide services to 
community residents with the best service and the 
village government as a government organizer must 
pay attention to the needs of community members. 
Public or community services are not only product 
services but also emphasize the process of 
providing or distributing the services themselves to 
the hands of the public as consumers. 

Direct support in the form of community 
involvement starting from the planning process to 

the achievement of development results. 
Meanwhile, indirect assistance provides assistance 
in the form of development financing. This is 
related to the consideration that the development of 
an area is not only bringing changes in development 
but also making changes in the form of providing 
services to the community effectively. 

The role that must be carried out by the village 
government is to provide services to community 
residents with the best service and the village 
government as a government organizer must pay 
attention to the needs of community residents. 
Public or community services are not only product 
services but also emphasize the process of 
providing or distributing the services themselves to 
the hands of the public as consumers. The 
arrangement of the implementation of government 
administration in Aoma Village, Wolasi District, 
South Konawe Regency in the form of public 
services has carried out several types of services in 
the form of general administrative services, 
population administration, financial administration 
services, and development implementation services. 

The results of the interview with the informant 
about the structuring of government administration 
in the field of public services as stated “the 
achievement of the effectiveness of the 
implementation of government administration in the 
field of public services including population 
services, socio-cultural services, general 
administrative services, development services, and 
licensing services”. Thus, the effectiveness of the 
implementation of government administration in the 
field of public services includes population services, 
socio-cultural services, general administrative 
services, development services, and licensing 
services (Ambarwati et al., 2019). 
Administrative Sector 

The administration of government in providing 
good services is a government that can translate 
public wisdom into credible and innovative 
operational measures with an orientation to the 
interests of the community. Village government 
with autonomy in the implementation of 
government affairs in regulating and taking care of 
the interests of local communities. 

By achieving administrative order, the village 
government can provide accountability for all 
activities that are managed or carried out. Village 
government is the administration of government 
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affairs in regulating and taking care of the interests 
of the local community. The ability to carry out 
duties with cooperation where there is the ability of 
an employee to work together with others in 
completing a task specified in providing services to 
the community with the existence and running of 
the administrative sector. 

Village officials who are also assigned duties 
in the field of administrative administration occupy 
a very important position because as the lowest 
government organ knows for sure all the conditions 
and problems that exist in their area, inputs to the 
sub-district government regarding various 
information and information are needed in making 
regional and national policies for the needs of 
overall development. Thus, village heads in 
carrying out their daily duties, especially those 
related to the presentation of the data and 
information needed, are increasingly required to 
have hard work and optimal abilities to facilitate the 
implementation of government tasks (Ambika et al., 
2019). 

The general affairs in the village that have 
duties in the field of administration are: conducting 
financial administration, conducting village 
equipment and inventory affairs, conducting 
household affairs, arranging the implementation of 
village meetings, and coordinating the activities of 
other institutions. The results of the interview with 
the informant about the implementation of 
government administration in the field of 
administration as stated “Implementation of 
government administration in the field of 
administration which includes the arrangement of 
incoming and outgoing letters, numbering, 
expeditions, archives, preparation of programs for 
fostering the empowerment of people's economic 
enterprises both physical and non-physical and 
empowerment of family welfare (Basri et al., 2021), 
preparation of materials for the implementation of 
village development deliberations.  

Thus, the implementation of government 
administration at the Aoma Village Office, Wolasi 
District, South Konawe Regency, is in the form of 
administration which includes the administration of 
incoming and outgoing letters, numbering, 
expeditions, archives, preparation of programs for 
fostering the empowerment of people's economic 
businesses both physical and non-physical and 
empowerment of family welfare, preparation of 

materials for the implementation of village 
development deliberations.  

 

CONCLUSION 
Political development with the arrangement of 

local government administration in Aoma Village, 
Wolasi District, South Konawe Regency in the form 
of government by providing services to the 
community in the form of population administration 
activities, carrying out data collection and inventory 
of village assets and village wealth, carrying out the 
administration of providing recommendations 
related to the implementation of government affairs, 
development, and society. The fields of public 
services include population services, socio-cultural 
services, general administrative services, 
development services, and licensing services. 
Administrative fields which include the 
management of incoming and outgoing letters, 
numbering, expeditions, archives, preparation of 
programs for fostering the empowerment of 
people's economic enterprises both physical and 
non-physical, and empowerment of family welfare, 
preparation of materials for the implementation of 
village development deliberations.  
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